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May 6, 2005

Mr. Mulinaron Santos
Santos Painting and
    Decorating Professionals
29 Fairlawn Avenue
Daly City, CA  94015-3427

Dear Mr. Santos:

Just wanted to send you a note to thank and commend you for the excellent job you and your
firm did in painting our professional office building here in San Francisco.

I have received numerous compliments from clients and neighbors about the new appearance
of the building.

You, and your workmen were professional throughout, in everything from appearance on the
site each day, to courtesies to our clients, and clients of the other professional offices in the
building.

The paint job itself is nothing short of pure artistry.  No detail was left unattended.  The finished
product looks better than the color mockup you provided.

Your suggestions were invaluable in making this project something that I will be proud of for
many years to come.

Quality, quality, quality in everything from preparation, to detailing, to cleanup at the end.

Thank you so much.

I would be delighted to recommend your work to any potential clients.  I am somewhat of a
perfectionist and you far exceeded my own standards on this job!

Very truly yours,

LINDA STOCKDALE


